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MIXKKYJbTYPHA KOMIETEHTHICTh BUUTEJSI HOBOI
YKPATHCBHKOI IIKOJIA — BAXKJIMBUM YMHHUK E@EKTUBHOI
MEJATOI'TYHOI AISIIBHOCTI

MEXKYJbTYPHASS KOMIIETEHTHOCTb YUYUTEJIS
HOBOM YKPAUHCKOM IIKOJIbI - BAYKHBINA ®AKTOP
YOOEKTUBHON NEJATOI'MYECKOM JESTEJIBHOCTH

THE INTERCULTURAL COMPETENCE OF A NEW
UKRAINIAN SCHOOL TEACHER AS AN IMPORTANT FACTOR OF
EFFECTIVE PEDAGOGICAL ACTIVITY

T. P. bpaniubka, H. B. Jloryrina
T.P. bpanuukasi,, H. B. Jloryruna
T. R. Branitska, N.V. Logutina

B cmammi obrpynmosano axmyanvuicme npobiemu nio8UUjeHHsT PIGHS.
MIDICKYIbIMYPHOI KOMNEMEHMHOCMI 64UMeli6 HOBOI YKPAIHCbKOI WKOIU 8 YMOBAX
po3maimms emHOKYIbMmypHo20 npocmopy. Po3kpumo nonamms: MidicKy1bmypHoi
KOMNEMEeHMHOCMI  0COOUCIOCMI, MINCKVIbMYPHOI KOMNemeHmHOCmi  ¢haxieys,
MIJICKYIbIMYPHOI  KOMNEMEeHMHOCMI  @Uumens HOB01 VKPAIHCbKOI WKOMU  AK
CKNA008UX NpOoheciinoi KyIbmypu, NpoaHanizoéano ix ocooiusocmi, 3yMo81eHi
cneyugixor npogecitinoi dianvHocmi. Jlosedeno bGazcamo@yHKyioHanbHiCMb Mma
0a2amoBUMIPHICIb MINCKYIbIYPHOI KOMNEMeHmMHOCmI neoazozd, 0OIPYHMOBAHO
CMPYKMYPHI KOMHOHEHMU Ma Kpumepii 8U3HAYeHHs iX chopmosanocmi. YiHHICHO-
emuyHutl (YiHHICHe CMmaeéneHHs 00 Nedazo2iuyHoi  OisIbHOCMI,  PO3YMIHHSA

ocobnusocmeti emHOKYIbMYPHUX CHIIbHOM, CEIMONAOHA NO3UYis, OOMPUMAHHS]
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eMmUYHUX  HOpPM  NeoazoliuHoi  OisANbHOCMI,  JHOOUHO/OUMUHOYEHMPUM),
meopemuKo-KOSHIMUeHULl (cneyianivii axosi 3HAHHA, 30AMHICMb 00 PO3YMOBOL
(Mucnennesoi)  OisilbHOCMI,  IHMeNeKmYyaivHi  30i0HOCMI);  0COOUCMICHO-
NCUXON02IUHUL  (Npoghecilino  8adCIUBI  AKOCMI  0COOUCTMOCMI-  YBAJICHICMY,
CNOCMEPEeNCIUBICb,  YYMAUBICMb 00 eMOYIUHO20 CMAH)y CRIBPO3MOBHUKA,
emMnamis, emMoyiiuHa CMmIUKICMb, AlbmMpyi3mM, NOCHI008HICMb, CHPABEONUBICMY,
BUMOSIUBICINB),  MOBHO-KOMYHIKAMUBHUL (MOBHA, KOMYHIKAYIliHA KY1bmMypu,
JIH2BICMUYHI  30I0HOCMI, VYMIHHA — CAyxamu ma Yymu, mMoJepaHmHiCmy,
MAaKkmoBHiCmb), NPoOYeCyailbHO-OiSIbHICHUL (80100IHHA MEeMOOUKOK BUKIAOAHHS
npeomemy, YMIiHHA MAd HABUYKU, OP2AHI3AMOPCHKI 30i0HOCMI, WBUOKICMb peaKyii
ma NPUUHAMMS 8UBANCEHO20 PIULEHHS, 8I0N0BIOANbHICIb, 30AMHICIb 00 pedhieKcii
ma camoB0OCKOHANEHHS,).

Buznaueno eénacny 6i3ito w000 MidiCKYIbMYPHOI KOMNEMEeHMHOCMI 84Umeis
K 0C00IUB020 THME2PAMUBHO20 BHYMPIWHBLO2O YMBOPEHHA, W0 3a0e3neyye
20moeHicms neodazoea 00 Npoghecilinoi  OIANIbHOCMI 8 YMOBAX CYUACHO2O
EeMHOKYIbMYPHO20 PO3MAimms OCBIMHbO20 Cepedosuwia ma IPYHMYEMbC Ha
YMAHICMUYHUX, MOPAIbHO-eMUYHUX, OYXOBHUX YIHHOCMAX, 2HOCEOJI02IYHUX ma
C8IMO2NISIOHUX NOZUYLSX.

Poszensnymo numanus opmysanns MidcKyIbmypHoi KOMHEmMeHMHOCH
guumenie 'y 3akiaoax euwoi oceimu ma ii YOOCKOHANEHHA Y 3aK1aoax
RICIAOUNIOMHOI  Ne0azo2iyHoi  Oc8imu 8 KOHmeKcmi i0ell  camooc8imu,
CamMopo36UmMKy Ha  NIOIPYHMI  OCHOBONOJONCHUX — NIOX00IB.  CUCMEMHOMY;
KOMNEMEeHMHICHOMY, KYAbMYpOJI0IYHOMY, NOMIKYAbmypHoMmY. OKpecieHo wiiaxu
ma cnocobu nio8uWeH s eheKmusHoOCmi nedazo2iuHoi OisLIbHOCII.

Takooc  3a3HayeHo, WO pieeHb  CcOpPMOBAHOCMI  MINCKYIbMYPHOL
KOMNnemeHmHocmi ocobucmocmi  ¢haxisyie cnpuse He MIiNbKU NIOBUWEHHIO
eghexmusHocmi ixuboi haxoeoi disnvHocmi 8 Ykpaini, ane i 30inbulye 8ipo2ioHicms

mpyooeoi mizpayii 8ucoxoxeanigikosanux gaxisyis.



3anpononosano cnocobu, AKWO He 3anobieamHs, Mo  MIHIMIZayii
“eumikanHna Mi3Kkie”, mpyooeoi micpayii 3 Ykpainu y 36’a3ky 3 npoyecamu

yusinizayiunoi 2nobanizayii ceimoeo2o npocmopy.

B cmamve obocnosana axmyanvnocmv npoOniemvl NOGLIULEHUS VPOBHS
MEJHCKYNbMYPHOU KOMNEMEHMHOCMU yuumenel HO80U YKPAUHCKOU WIKOIbl 8
VCA0BUAX PA3ZHO0OPA3USL DIMHOKYIbMYPHO20 npocmpancmea. Packpvimo nonsamue:
MEXNCKYIbMYPHOU KOMNemeHmHoCmu JUYHOCMU, MEXHCKYIbMYPHOU
KOMNEMeHMHOCMUY CReyuaiucma, MexcKyJIbmypHOU KOMNemeHmMHOCU Yuumens
HOB0U VKPAUHCKOU WKOAbl KAK COCMABIAIWUX NPODECCUOHATLHOU K)IbMYpbl,
NPOAHATUSUPOBAHDBL ux ocobennocmu, 00ycno6neHmbie cneyuguxou
npogheccUoHanbHou  OeamenbHocmuy. J[oOKa3ano MHO20QYHKYUOHAILHOCMb U
MHO2OMEPHOCb  MENCKYIbMYPHOU KOMNEMeHmHOCmU neodazozd, 000CHOBAHDbL
CMpPYKMYpHble KOMNOHEHmMbl U KpUmepuu OnpeoeieHus ux cQopmuposaHHocmu.
YEHHOCMHO-dMUYeCKull  (YeHHOCmHOe  OmHOuleHue K  nedazo2uyecKkoll
oesimenbHOCMU,  NOHUMAHUe 0COOeHHOCmel  IMHOKYIbMYPHLIX — CcO00Wecms,
MUPOBO33PEHYECKAs NO3UYUS, COON00eHUe SMUUECKUX HOPM Nneoa2o2udeckol
0esimenbHOCMU), MeopPemuKo-KOSHUMUBHbLLL  (CneyudibHble NpogeccuoHanbHble
3HAHUSL, CNOCOOHOCMb K  VYMCMBEHHOU  (MbICIUMENbHOU) — OesamelbHOCHU,
UHMEILIEKM) aNbHble cnocobrHocmu); JIUYHOCMHO-NCUXOJI02UYECKULL
(npogheccuonanvHo  8adicHvle  Kayecmea  JUYHOCMU -  BHUMAMENIbHOCMDb,
Habno0amenbHOCMy,  YY8CMEUMENLHOCMb K IMOYUOHATILHOMY — COCMOSHUIO
cobeceOnuxka,  omnamus,  IMOYUOHANbHASL — YCMOUYUBOCMb,  ANbMPYUSM,
nOCNIe008AMENbHOCHb,  CHPABEONIUBOCHb,  MPeOOBAMENbHOCMY),  KYIbMYPHO-
KOMMYHUKAMUBHDIU (361K08AS, KOMMYHUKAYUOHHAS KYIbMYPbl, TUHLGUCUYECKUE
CNOCOOHOCMU, YMEeHUe CIYWAmMb U CAbIUAmb, MOAePaAHMHOCHb, MAKMUYHOCMYb),
npoyeccyanbHoO-0esIMmeNbHOCMHbIL  (61a0eHue  MemoouKkou  NpenooasaHus
npeomema, yMeHusl U Ha8bIKU, OP2aHU3amopcKue CnOCOOHOCMU, CKOPOCHb PeaKyuu
U NPUHAMNMUA 636CULEHHO20 peuleHUsl, OMBemCmMEeHHOCMb, CNOCOOHOCMb K

peghrexcuu u camopazsumuio).



Onpeoeneno cobcmeeHHoe BUOEHbEe MENCK)IbIMYPHOU KOMNEeMEeHMHOCHU
yuumensi Kaxk 0cob020 UHMeZpaAmueHo20 GHYMPEHHe20 COO0epHCAHUS, KOMOopoe
obecneuyusaem 20MOBHOCMb Nedaz02a K NpoheccUOHANIbHOU OesimelbHOCMU 8
YCIOBUAX COBPEMEHHO20 DMHOKYILIMYPHO2O PA3ZHO00pA3Us 00pa308amenbHol
cpedbl U OCHOBbIBAEGMCA HA 2YMAHUCMUYECKUX, HPABCNBEHHBIX, OYXOBHbIX
YEeHHOCMAX, 2HOCEON0SUYECKUX U MUPOBO33PEHUECKUX NOZULUSIX.

Paccmompenut 80NPOCHL Gopmuposarnus MENCKYIbIMYPHOU
KOMNEeMeHmHOCmU  yuumesnel 8 YupedcOeHUsx Gvicuieco o00pazosanus u ee
YCOBEPULEHCINBOBAHIUE 8  VUPEIHCOEHUAX NOCIeOUNTIOMHO20  Nedd20cUtecKo2o
00pazosanusi 8 KoHmeKkcme uoel camooodpaz08anus, Camopa3eumus Had OCHO8e
OCHOBONONA2AIOWJUX n00X0008: CUCTNEMHOM, KOMNEeMmeHmHOCIHOM,
KYIbMYPONOSUYECKOM,  NOIuKyivmypHom. (Q003HaueHvl nNymu U  CHocoovl
noGblUEeHUs P DEeKMUBHOCIU Neda202UYeCKOU 0essmelbHOCHU.

Taxoice ommeueno, 4mo yposeHb CHOPMUPOBAHHOCU MEHCK)IbIMYPHOLL
KOMNEMEeHmMHOCMU — JTUYHOCMU — CHeyuaiucmod Cnocoocmeyem He  MOJbKO
nO8bIUEHUIO IheKmUsHOCMU UX NPOPDECCUOHAILHOU desimelbHOCmU 8 YKpauHe,
HO U Y8eudusaem 8eposimuoCcns mpyoosol Muspayuu 8biCOKOKEAIUPGUYUPOBAHHBIX
CHeyuanucmos.

IIpeonoocenvt cnocobwvi, eciu He npedOmMEpawjeHus, Mo MUHUMUSAYUU
"ymeuku Mmo3208", mpyooeoti muepayuu ¢ YKpauHvl 8 c6a3u C npoyeccamu

Z/!MGLUZMS’CZL!MOHHOIZ 2]10661]11436114141/{ MUPOBO2O npocmpaHcmead.

The article substantiates the urgency of the problem of increasing the level
of intercultural competence of teachers of the new Ukrainian school in the
conditions of diversity of ethno-cultural space. The multifunctionality and many
dimensions of the teacher's intercultural competence have been proved; Structural
components and criteria for determining their formation are substantiated: value-
ethical (value attitude to pedagogical activity, understanding of peculiarities of

ethno-cultural communities, worldview position, adherence to ethical norms of
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pedagogical activity, person / child-centrism); theoretical-cognitive (special
professional knowledge, ability to think (thinking), intellectual ability); personality-
psychological (professionally important qualities of the personality - attentiveness,
observability, sensitivity to the emotional state of the interlocutor, empathy,
emotional stability, altruism, consistency, justice, demandingness); linguistic and
communicative (linguistic, communicative, cultural, personality listening and
hearing, tolerance, tact); procedural activity (mastery of teaching methods, skills
and competences, organizational abilities, speed of reaction and decision making,
responsible Number, capacity for reflection and self-improvement).

The vision of the teacher’s intercultural competence as a special integrative
internal education is defined, which ensures the teacher's readiness for professional
activity in the conditions of modern ethno-cultural diversity of the educational
environment and is based on humanistic, moral-ethical, spiritual values,
epistemological and philosophical positions.

The question of formation of intercultural competence of lectures in higher
education institutions and its improvement in institutions of postgraduate
pedagogical education in the context of ideas of self-education, self-development on
the basis of fundamental approaches: systemic; cultural; The ways and methods of
increasing the effectiveness of pedagogical activities are outlined.

It is also noted that the level of development of intercultural competence of
specialists personality not only increases the efficiency of their professional activity
in Ukraine, but also increases the likelihood of labor migration of highly-qualified
specialists.

The ways, if not the prevention, of minimizing the "brain drain", labor
migration from our Ukraine in connection with the processes of civilization

globalization of the world space are offered.

Knwuosi  cnosa: enooanizayis, KOMYHIKQYIA,  MIJNCKYIbIMYPHA
KOMNEMEeHMHICMb, MIJNCKYIbMYPHA KOMNEMEeHMHICMb 8uumels, e@ekmueHicmb

neoazo2iuHol OisIbHOCHI.



Knroueevie cnoea: 2]10661]21/{361141/!}1,‘ KOMMYHUKaAyus, MENCKYJIbMYpPHAs
KomnemeHrmHocmbs, MEINCKYTIbMYPHAA KomMnemeHmHoCmb yuume,
aghghexmusrnocms nedazocuyeckoul 0esmeabHOCmu.

Keywords: globalization; communication; intercultural competence;

intercultural competence of the teacher; effectiveness of pedagogical activity.

1. Introduction

In the XX-XXI centuries in the world noticeable tendency for migration
individuals, ethnic groups, there is a civilization globalization, which leads to
increased processes of intercultural communication in various spheres of life: social,
economic, political, educational. increasing international tourism, making it possible
to: get education abroad, international cultural exchanges; the establishment of a
cultural and socio-cultural space in which can harmonious coexist representatives of
different cultures and ethnicities, which is very relevant for the moderncivilized
world.

In today's Ukrainian society, especially in the last 5-6 years, when in the east
of Ukraine the Anti-Terrorist Operation (Operation of the United Forces) is ongoing,
migration takes place inside the country in the form of internally displaced persons
with families, relatives, children from Crimea and Donbass. These families from the
east of Ukraine and the Crimea, in the hope of temporary, sometimes permanent,
accommodation are located in all regions of our country, they are forced to adapt not
only to new living conditions, but also to the peculiarities of the new social
environment, other traditions, ethnoculture of society. We believe that, as a result of
life experience, interaction and communication skills, adult family members are
gradually adapting to new living conditions. Attentive, observant, competent
caregiver, teacher and responsible parents will be able to help the child also
painlessly undergo adaptation. According to the latest census (2001), 134
nationalities (ethnicities) live in Ukraine. Therefore, the problem of increasing the
level of intercultural competence and communication of members of society is

urgent in our time, and the question of formation and development of intercultural
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competence of a modern teacher of a new Ukrainian school is especially important.
Educating the humanistic outlook of children, promoting understanding, perception
and respect for various ethno-cultural, social, religious characteristics of others,
prevention and avoidance of conflicts, misunderstandings on an ethnic basis are an
important task and mission of the teacher of the new Ukrainian school.

Culture, its development, achievement as a component of modern
civilization in the conditions of globalization and integration of Ukraine into the
world community promotes conflict-free interaction, mutual understanding between
representatives of different ethnic groups, communities on all aspects of interaction

- moral-value, creative, educational, informational and political.

2. Literary review

The problem of interpretation of categories "competence", "competency",
"professional competence”, worried the minds of scientists of different eras,
different fields of knowledge: psychological, pedagogical, sociological, economic,
technical.

Modern researchers of professional competence, cognitive-acmeological
competence, pedagogical competence [1, 2] have differentiated generic concepts.
"Competence" is interpreted as an integral personal characteristic of the specialist,
and "competency™ are its structural elements and allow successful completion of
certain or all tasks in professional activity [1]. And the level of professional
competences in the educational sphere of activity is determined by three main
indicators: epistemological, which implies the formation of scientific and practical
knowledge; axiological, which is based on the value-motivational orientations of the
individual and his activity; practical, that is, the capacity for practical, effective
activity [2].

Intercultural competence, ways of its formation, intercultural
communication, philosophy and psychology of communication, interethnic
tolerance are the subjects of research among the Ukrainian scientists [3, 4].

Considerable interest in understanding the significance of the topic of the study,
7



analysis of specific features of teacher's intercultural competence, systematization
of approaches to its formation have works: [5] on cultural ethnopedagogy, teachers'
readiness to work in the conditions of diversity of modern ethnocultural space,
organizational forms and methods of formation future educators' tolerance for
manifestations of inocculture; [6] as for understanding and substantiating the
importance of forming the intercultural competence of the teacher as a factor in the
effectiveness of pedagogical activity in general; [7] on current trends of intercultural
interaction, peculiarities of communication culture of different social groups in the
conditions of multinational Ukrainian society, development of cultural potential of
specialists; [8] concerning the development of the ethical teachers'competence,
which reflects the inner culture, spirituality, morality, the ability to make decisions
and actions that conform to the norms of culture, and are the basis for the
implementation of the humanistic paradigm of education; works [9] on development,
realization of competence in the modern society;

We consider topical studies of the evolution of the development of views on
the categories “"competence", "competency", “professional competence",
"intercultural competence™ from the founders to the present, which will make it
possible to systematize, generalize, differentiate and identify new facets, features of
these phenomena. A systematic look at the interrelation of intercultural competence
with the teacher's professional competence in the context of civilization
globalization and migration of society will make it possible to analyze changes in
the functional activity of teachers of the new Ukrainian school. Such research will
help to identify and improve methods for developing intercultural competence to
address the problem of preparing teachers to work in a multicultural educational
environment.

The problem of development of intercultural competence of elementary
school teachers in the context of civilization globalization and intra-state migration
of the population of Ukraine is urgent as a factor in reducing the negative
consequences caused by these circumstances. Our research is aimed at defining

features, structural components, conceptual approaches to the formation of
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intercultural competence of elementary school teachers in the aspect of the education

system of the new Ukrainian school.

3. Purpose and objectives of the study

The purpose of the article is to substantiate: peculiarities of intercultural
competence of the teacher of the new Ukrainian school as an important factor of
effective pedagogical activity; basic approaches to the system of formation of
intercultural competence of teachers in higher education institutions, its
improvement in postgraduate teacher education in the context of ideas of self-
education, self-development throughout life.

To achieve this goal, the following tasks were set:

1. Explain and differentiate the concepts of "competence"”, "competency"”,
"professional competence”, “intercultural competence of the individual™ as a
member of a particular community, the carrier of its ethnoculture.

2. Outline our own vision of the intercultural competence of the new
Ukrainian school teacher.

3. ldentify and justify: features of teacher's intercultural competence;
structural components, fundamental approaches to the system of formation of
teacher's intercultural competence.

4. ldentify ways to improve the effectiveness of pedagogical activity in the
conditions of diversity of ethno-cultural environment.

5. Prove that the multi-vector of continuous education, self-education, self-
improvement throughout life is an important condition for slowing down / stopping

labor migration from Ukraine.

4. Research methods

Theoretical (analysis, systematization, classification, generalization of
studies of domestic and foreign scientists on the concepts of "competence”,
"competency”, “professional competence”, “intercultural competence", which

allows you to get an idea of the state of development of the research problem,
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determine our own vision of the problem and make conclusions); empirical
(observation of the educational process, study of teachers' experience in Vinnitsa
region schools, as well as outstanding teachers of the past and present to identify and
accumulate factors that affect the effectiveness and efficiency of pedagogical

activity.

5. Results of the investigation

Before presenting our own thoughts, views and opinions regarding
intercultural competence, in particular, intercultural competence of a teacher of a
new Ukrainian school, it is necessary to define the concept of intercultural
competence, clearly distinguish between “competence”, ‘“‘competency”,
“professional competence”. Difficulties in interpreting the terms "competence" and
"competency" are due to their etymological closeness: "competentia” in English -
(rightly ...) and "competens" (capable of...).

In practical production and management activities, "competence" defines the
range of powers, rights and obligations of an official to make decisions, organize
their implementation, control and be responsible; *Competency™ - the ability of the
individual, his awareness based on knowledge, skills and experience to perform
certain professional tasks, to activity [10]. "Competency", "... implies not so much
the availability of a significant amount of knowledge and experience, but the ability
to update this knowledge and experience at the right moment in order to exercise
their professional functions™ [11]. It is noteworthy that the group of researchers [6]
consider the relationship between competence and competency, that the concept of
"competence" reflects the content of a particular activity, and “competency” - a set
of personality traits necessary to implement this content, as well as a set of
knowledge , skills, and experience that allow an individual to effectively solve
problems in a particular field of life. Therefore, "competence" is a set of objective
conditions that determine the possibilities and limits of exercising competence [6].

Therefore, the components of the competency of the specialist personality

are knowledge, skills and experience in the future professional activity. We believe
10



that for a successful professional activity, a specialist also needs personal qualities:
a creative approach to the goal, tasks, methods, techniques of activity based on
knowledge and developed intelligence; orientation and ability to the chosen type of
activity; analytical, critical thinking, flexibility of thinking; ability to communicate;
independence, perseverance, determination; orientation to introspection, self-
criticism, self-improvement. Thus, the components of competence of the personality
of the specialist: cognitive-information, personal, activity-procedural, reflexive.

"Professional competence" is interpreted as: the psychological readiness of
the specialist for the activity (personal characteristics of the individual); theoretical
readiness (the ability to think logically, critically, analyze, summarize, have
knowledge); practical readiness (skills - organizational, communicative [12].

The professional competence of the teacher, which formed and manifested
in his activity, is defined as the ability to successfully perform functions and to act
in various situations, as a willingness to self-development in the face of constant
changes in society. Its level depends on the breadth of formats of contexts for solving
professional problems and serves as a means of realizing the personal meanings of
the teacher [13].

It is important to note that in the context of civilizational globalization of all
spheres of human life, a significant component of professional competence is the
intercultural competence of the personality and personality of the specialist.

The intercultural competence of the individual is “a prerequisite for
successful integration of the individual into the world society; a factor in reducing
the negative effects of globalization, a condition that enables effective interaction in
the process of intercultural communication ”’[6]. In the view [10], intercultural
competence is a “body of knowledge skills, abilities common to all participants of
communication necessary to achieve mutual understanding”.

In the context of intercultural interaction, knowledge and skills should be
combined with openness, the flexibility of one's thinking, as well as the motivated
desire of the individual to communicate effectively and build relationships

successfully. Intercultural competence is the ability to recognize, respect and
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effectively use differences in the perception, thinking, and behavior of
representatives of one's and another’s culture in intercultural contacts [4].

The intercultural competence of specialists "reflects the philosophical,
cultural, psychological, ethnological and other aspects of their preparation, at the
center of which are the issues of culture and the inner world of a person™ [3].
Therefore, intercultural competence becomes the property of the individual or
community, which allows partners to perform joint activities, create common
cultural values, form a single sociocultural space in which representatives of
different cultures and ethnicities can interact [10].

Intercultural competence is a mechanism for harmonizing social relations
between different groups, between representatives of different ethnicities and
cultural traditions, as well as a mechanism for harmonizing interpersonal relations
in a multicultural professional environment only in the process of communication
[7].

Researcher [14] argues that communication is the process of exchanging
thoughts, views, information, feelings between two people or a group of people.
Communication is an art. It is necessary to possess it in all spheres of life,
professional or personal. To master the art of communication, you need to practice,
improve knowledge and gain experience.

In the age of civilization globalization, intercultural communication with
other cultures is inevitable. Internet technologies have increased the likelihood that
everything that is documented on the Internet will be read by someone with another
culture. Intercultural communication is important in any field of activity, so the level
of formation of the art of communication with other cultures is an important criterion
for the professional skill of a specialist, especially for teachers of the new Ukrainian
school [15].

Therefore, the main criteria for determining the level of formation of
intercultural competence of the individual is his ability to: effectively carry out
intercultural interaction on the basis of knowledge of communication psychology;

understand and respect national and ethnic characteristics of other cultures; to be
12



aware of the ethnic community; perceive the totality of conditions and circumstances
of intercultural dialogue as a condition of self-enrichment, self-improvement and
self-realization of carriers of different cultures.

It is important to note that the phenomenon of intercultural competence is
multifunctional, because in the process of intercultural activity and communication
it is necessary and possible to solve problems: at different levels of life; in different
situations of a globalized ethnocultural society, amortizing the challenges of
civilization globalization. The intercultural competence of professionals as a
phenomenon is also multidimensional because the criteria for its formation are:
linguistic, psychological and professional knowledge, skills, experience; perception
and understanding: systems of national, general, cultural, ideological values;
historical origins of regional, national-linguistic, ethno-psychological, religious-
confessional, cognitive-informative features; traditions, moral and ethical norms of
behavior, value attitudes of carriers of different cultures.

As a result of the analysis, generalization of scientific researches concerning
the phenomenon of "competency"”, we have defined our own vision that the
intercultural competence of the teacher is a special integrative internal education,
which ensures the teacher's readiness for professional activity in the context of
modern ethno-cultural diversity of the educational environment and soil moral,
ethical, spiritual values, epistemological and ideological positions. We believe that
the intercultural competence of the teacher is the organic unity of interconnected and
integrally interdependent cultures: worldview, spiritual, linguistic, communicative,
conflicting, culture of thinking, feelings, behavior in unison with professional and
pedagogical knowledge, skills, skills is a significant potential in teaching.

Regarding the structural components of teacher's intercultural competence in
the context of interethnic interaction, we have distinguished the following:

1) value-ethical (value attitude to pedagogical activity, understanding of
characteristics of ethno-cultural communities and respect for them, world-view,
observance of ethical norms of pedagogical activity, person / child-centrism);

2) theoretical and cognitive (special professional knowledge, ability to think
13



(thinking) activity, intellectual ability);

3) personality-psychological (professionally important qualities of
personality - attentiveness, observation, sensitivity to the emotional state of

3) personality-psychological (professionally important qualities of
personality - attentiveness, observation, sensitivity to the emotional state of the
interlocutor, empathy, emotional stability, altruism, consistency, justice,
demandingness);

4) linguistic and communicative (linguistic, communication cultures,
linguistic abilities, ability to listen and hear, tolerance, tact);

5) procedural activity (possession of the method of teaching the subject,
skills, organizational skills, speed of reaction and decision-making, responsibility,
ability to reflect and self-improvement).

Intercultural competence of the teacher of NUS(new Ukrainian school) is
one of the main professional competences, an important factor for success and
perfection in pedagogical activity, and also an essential component of professional
competence, along with natural abilities, personal psychological characteristics and
readiness for pedagogical activity.

Since in the educational process the teacher is a key figure, and knowledge
is the driving force in all spheres of human life, in particular, the formation and
development of intercultural competence of future teachers of the new Ukrainian
school is a priority task of higher education institutions and institutions of
postgraduate education the diversity of modern society. Education creates favorable
conditions for the preservation and transformation of the cultural identity of different
social communities, contributes to: the development of critical perception of the
personality of the surrounding reality; preserving cultural diversity.

The system of higher education of Ukraine in the conditions of
intensification of social development is aimed at training highly qualified,
competitive teacher, capable of nurturing and comprehensive growth of the intellect
of children, and foresees the necessity of forming its intercultural competence, which

will ensure efforts, synergetics on intercultural communication. The process of
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forming the intercultural competence of future teachers in higher education
institutions is based on fundamental approaches: systemic, competence, cultural,
multicultural, cultural conductivity.

Systemic one provides the integrity, interconnection, interdependence of all
stages and components of the process of formation of intercultural competence of
future educators (purpose, concept, content, forms, methods, technologies,
monitoring, evaluation, outcome). The competence approach enables the formation
of intercultural competence of future educators through the acquisition of key
cultural competences in the context of ethno-cultural space. Cultural-oriented -
recognition of the priority of culture in the educational process; formation of norms
of behavior taking into account national and civil traditions on the basis of ideas of
spiritual and moral values. The multicultural approach is aimed at recognizing the
uniqueness of ethnic cultures, preserving them, and facilitating integration
processes, intercultural communication, creating a collective socio-cultural space,
building respect for other cultures, tolerance, intercultural competence, empathy.
The cultural conductivity approach assumes the need to educate children in
accordance with the requirements of modern advanced culture.

Formed intercultural competence of the personality of the teacher of the new
Ukrainian school has its own peculiarities, determined by the specificity of
professional pedagogical activity, namely: a) subject-subject intercultural
interaction, the nature of which is determined by personal qualities, professionalism
of the teacher, peculiarities of the subject of psychological and psycho-
psychological, physical, social, ethno-cultural features of n-th number of students in
the class; b) the extreme importance of the goal of intercultural interaction -
education: moral, ethical, spiritual, cultural, human values; respect for the national
identity of oneself and others, as well as the development of intelligence, thinking,
pursuit of independent creative activity, which means - to teach children to study; c)
the ability to use many traditional and innovative forms, methods, tools,
technologies, trainings, teaching methods to achieve a positive result - the goal of

the neighbor (specifically in this lesson) and perspective - to teach the child to think
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and work independently.

The future educator, who has mastered the theoretical foundations of
intercultural communication, has practical knowledge, skills and own experience,
formed intercultural competence, working in a classroom where there are
representatives of different ethnic communities, designed to: a) create in the
educational environment such conditions that would facilitate adaptation of the child
to changes in his or her environment, in the educational process (not native, another
language of instruction, other ethno-cultural features, traditions); b) to educate
students in a spirit of respect for carriers of other cultures, for co-operation and
equality, for openness and democracy in communication and, thus, to motivate and
encourage children to study.

Thus, the intercultural competence of the teacher of the new Ukrainian
school contributes to the success not only in intercultural interaction, but also in
achieving the desired results, the effectiveness of professional and pedagogical
activity.

It is important that future teachers of the new Ukrainian school, using the
invaluable experience of outstanding educators of the past and present, realizing that
they "stand on the shoulders of the giants", would build up, would be the authors of
their own pedagogical "handwriting”, a style determined and taught by the subject
features of the author. But the common feature of such projects is the purpose - to
teach children to think, to "acquire” knowledge independently, to be a creative
worker.

The use of differentiated and individual approach, heuristic conversation as
a question-and-answer form of studying, in which the teacher does not inform the
students of ready knowledge, but compels them, on the basis of previous knowledge,
certain life experience and motivated thinking activity, independently to come to
new concepts, are another ways and factors of pedagogical activity effectiveness.
Updating the problems of the subject of study, motivation, effective organization of
the educational process and independent work of students; optimization and

authorization of methods, teaching aids and diagnostics of students' knowledge;
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improvement and diversification of educational and methodological support;
intercultural competence of the teacher - priority areas, ways of increasing the
effectiveness of the teacher's work.

Using an individual approach to the child's personality in the studying
process, using various methods, differentiated tasks, showing patience, interest in
the personality of the child, the teacher increases the effectiveness of the educational
and cognitive process, which results in the enrichment of the subjects of this process.
The student asserts himself, shows confidence in his abilities, is not afraid to make
mistakes, expresses his own opinion, and the teacher practically learns the
psychology of children and gains professional experience.

Interactive teaching methods contribute to the development of the child's
thinking activity, make it possible to "turbo-mode" the educational and cognitive
process, unlike the formal implementation of the content of the program. As a result,
the subjects of the educational and cognitive process achieve more: the development
of communication skills, the ability to look at the root of problems, phenomena, law;
ability to clearly ask questions and answer them; development of the child's
intelligence.

Therefore, the position of a prominent teacher [16] regarding the purpose of
effective pedagogical activity, the professionalism of the teacher and his warning
about the danger of formalism in the educational process, "inaction at the desk", lack
of proper motivation remain relevant forever. «Terrible danger - inaction at the desk;
inactivity six hours a day, months and years. It corrupts, morally cripples a person /
child ... and nothing can compensate for what is lost in the most important sphere in
which a person should be a worker - in the sphere of thinking ’[16].

Therefore, one the first task of teachers of primary new Ukrainian school is
to teach children to learn (study) easily, with pleasure, with interest, with elements
of play and creativity, and thus to give a reliable start to high school students and
future students of higher education institutions - start on self-education, self-
development self-improvement. And that every teacher of the new Ukrainian school

on the question "what motivates you to work in school?" proudly and honestly he
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was able to respond: "The desire to be rich spiritually! I like to give myself to
children. And once again get "yourself" from them - as many children in the
classroom "

We also consider it necessary to point out that the level of formation of
intercultural competence of the personality of specialists contributes not only to
increasing the efficiency of their professional activity in Ukraine, but also increases
the likelihood of labor migration of highly qualified specialists, since such
professionals also have linguistic knowledge and skills. Preventing labor migration,
retaining professionals, labor resources in Ukraine will contribute not only to the
economic development of the country, aimed at increasing the material security of
all strata of society, increasing funding for science, culture, but possible and other
ways that are "laid" by initiative, knowledge and realism. It is important that at the
state level (employment centers, colleges, universities, academies of continuing
education) open courses for retraining specialists, focusing on the state's need for
specialists in new modern high-tech industries. In addition, each active, intellectual
specialist, using the opportunity for multiple vectors of lifelong learning, self-
education, self-improvement throughout life, studying, using, extending the
experience of organizing new institutions, industries and management experience,
relying on creativity, critical thinking and integration like-minded people can create
new jobs to prevent labor migration and to obtain a useful end product: or in the
form of a variety of material x means, or in the form of a diversity of cultural and
intellectual values. Such, in our opinion, in the study and analysis of the identified
problem, ways to slow down and prevent the consequences of labor migration, as
well as increase the welfare of conscientious workers, highly qualified specialists,
pensioners, citizens of Ukraine.

6. Conclusions

Summarizing the results of the study, the article made the following
conclusions.

1. On the basis of theoretical analysis of scientific and pedagogical

researches the essence of the concepts "competence”, "competency"”, "professional
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competence”, "intercultural competence of personality" as a member of a certain
community, the carrier of its ethnoculture are specified. Competence reflects the
content of a particular activity, the range of authority and responsibility for the
decisions taken. "Competency" is a set of personality traits, their ability based on
knowledge, skills and experience to perform professional tasks, awareness,
qualification. The components of the competency of a specialist's personality are:
cognitive-informational (knowledge, skills, skills and experience in professional
activity); personal (orientation and ability to the chosen type of activity; analytical,
critical thinking, flexibility of thinking); activity-procedural (ability to
communicate; creative approach to the purpose, tasks, methods, methods of activity;
independence, determination); reflexive (orientation to introspection, self-
improvement).

The intercultural competence of the individual is the willingness of the
individual: to go beyond one's own culture; to recognize, respect differences in
perception, thinking, behavior of representatives of one's own and other's culture; to
interact effectively and without conflict in the process of intercultural
communication; successfully integrate into the world society.

2. The intercultural competence of the teacher is interpreted as a special
integrative internal education, which ensures the teacher's readiness for professional
activity in the context of modern ethno-cultural diversity of the educational
environment and is based on humanistic, moral-ethical, spiritual values,
epistemological and philosophical positions. The intercultural competence of the
teacher is the organic unity of interconnected and integrally interdependent cultures:
worldview, spiritual, linguistic, communicative, conflicting, culture of thinking,
feelings, behavior wholly with professional and pedagogical knowledge, skills,
personality, skills and personality. in pedagogical activity.

3. Formed intercultural competence of the teacher’s personality of the new
Ukrainian school has its own peculiarities, determined by the specificity of
professional pedagogical activity, namely: a) subject-subject intercultural

interaction, the nature of which is determined by personal qualities, professionalism
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of the teacher, peculiarities of the subject of psychology teaching |,
psychophysiological, physical, social, ethno-cultural features of the certain number
of students in the class; b) the extreme importance of the goal of intercultural
interaction - education: moral, ethical, spiritual, cultural, human values; respect for
the national identity of oneself and others, as well as the development of intelligence,
thinking, pursuit of independent creative activity, which means - to teach children to
learn; c) the ability to use many traditional and innovative forms, methods,
technologies, trainings, teaching methods to achieve a positive result - the goal of
the neighbor (specifically in this lesson) and perspective - to teach the child to think
and work independently.

The structure of the intercultural competence of the NUS teacher’s
personality in the context of interethnic interaction is characterized as unity of
functionally related components: 1) value-ethical; 2) theoretical-cognitive; 3)
personality-psychological; 4) language and communication; 5) procedural activity.
The process of forming the intercultural competence of future educators in higher
education institutions is based on fundamental approaches: a systematic one that
ensures the integrity, interconnection, interdependence of all stages of formation;
competence, which aims at assimilation of key cultural competences in the context
of ethno-cultural space; cultural, which implies recognition of the priority of culture
in the educational process, norms of behavior based on ideas of spiritual and moral
values; multicultural, aimed at recognizing and preserving the uniqueness of ethnic
cultures and facilitating integration processes, intercultural communication; the
cultural conduct approach assumes the need to educate children in accordance with
the requirements of modern advanced culture.

4. The ways of improving the effectiveness of pedagogical activity in the
conditions of diversity of ethnocultural environment are determined, the main of
which are the following: a) the formation of practical skills, intercultural
communication skills; b) the teacher's ability to create in the educational
environment conditions (benevolence, tolerance, trust) that would contribute to the

process of adjusting the child to changes in its environment; ¢) educating students in
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a spirit of respect for carriers of other cultures, for democracy in communication; d)
creative use of the experience of outstanding teachers; e) motivation of children to
think activities, independence in the "acquisition" of knowledge, using an individual
approach to the child's personality, using interactive methods, differentiated tasks,
demonstrating patience, interest in the personality of the child, the teacher increases
the effectiveness of the educational and cognitive process.

5. It is established that multi-vector of continuous education, self-education,
self-improvement throughout life is an important condition for slowing / stopping
labor migration of personnel from Ukraine. After all, every active, intellectual
specialist, using the opportunity of multi-vector continuous education, lifelong
learning, studying, using, spreading the experience of organizing new affairs,
institutions, industries and management experience, relying on creativity and critical
thinking, can create new projects, organize workplaces to prevent labor migration
and to obtain a useful end product.

Regarding the prospects of further scientific explorations, we believe that
they should be implemented in the aspect of development of up-to-date educational
and methodological support in all subjects of the lower grades of the NUS, which
will promote the effective organization of children’s independent work, motivate for

educational and cognitive activity.
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